Anchor Dundee Volleyball Club Membership Terms and Conditions

1. Membership Eligibility:
- Membership to the volleyball club is open to individuals of all ages who have a keen interest in the sport and are willing to abide by the club's
rules and regulations.

2. Membership Application:
- Prospective members must complete a membership application form provided by the club. Submission of the application signifies agreement to
adhere to the club's terms and conditions.

3. Membership Fees:
- Members are required to pay annual membership fees as determined by the club's management. Failure to pay membership fees may result in
suspension or termination of membership. Fees info available online on SPOND or our website (dundeeanchor.co.uk)

4. Code of Conduct:
- Members are expected to conduct themselves in a respectful and sportsmanlike manner at all times. Any form of harassment, discrimination, or
misconduct will not be tolerated and may result in disciplinary action, including termination of membership.

5. Facility Usage:
- Members are granted access to club facilities during designated operating hours. Any damage to club property caused by a member's negligence or
misconduct will be the responsibility of the member to repair or replace.

6. Safety Regulations:
- Members must adhere to all safety regulations and guidelines set forth by the club, including wearing appropriate attire and protective gear during
training sessions and matches.

7. Insurance:
- Members are encouraged to obtain personal insurance coverage for any injuries sustained during club activities. The club is not liable for any
personal injury or property damage incurred during participation in club events.

8. Cancellation and Refund Policy:
- Membership fees are non-refundable except in exceptional circumstances as determined by the club's management. Requests for membership
cancellation must be submitted in writing and will be reviewed on a case-by-case basis.

9. Changes to Terms and Conditions:
- The club reserves the right to modify or amend these terms and conditions at any time. Members will be notified of any changes via email or
posted notices at the club's facilities.

10. Termination of Membership:
- The club reserves the right to suspend or terminate a member's membership for violations of club rules, non-payment of fees, or any other reason
deemed appropriate by the club's management.

SPOND App Terms and Conditions:

11. Spond App Usage:
- Every member is required to download and sign up on the Spond app.
- Each session attended must be registered in the Spond app prior to the training.
- Every registered member is required to adhere to the SPOND T&Cs included within the App.

12. Commitment to Registered Sessions:
- All members are required to fulfill their commitment once the deadline for training registration has been reached.
- If a member fails to attend a session for which they have registered on Spond, they will still be charged the training fee.
13. Last-Minute Cancellations:
- Each club member is entitled to one last-minute cancellation past the deadline, only due to extraordinary circumstances.
- Unused cancellations do not roll over to subsequent periods.
14. Tracking Ticket Counts:
- Each member is responsible for keeping track of their remaining ticket count.

- Information regarding ticket count is available on the profile page on the Spond app.

15. Outstanding Balance Surcharge:
- Members with an outstanding balance equivalent to or exceeding 20 sessions will be subject to a £10 surcharge.

These additional terms and conditions are an integral part of the membership agreement and are to be adhered to by all club members. Failure to
comply may result in disciplinary action, including suspension or termination of membership privileges.

By signing the membership application form, the member acknowledges that they have read, understood, and agree to abide by these additional terms
and conditions.
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